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Right to Access Public Data 

The Government Data Practices Act (Minnesota Statutes, Chapter 13) presumes that all 

government data is public unless a state or federal law says the data is not public.  Government 

data is a term that means all recorded information a government has, including paper, email, CD’s, 

DVDs, photographs, etc.  

The Government Data Practices Act also provides that Norman County must keep all government 

data in way that makes it easy for you, as a member of the public, to access public data.  You have 

the right to look at (inspect), free of charge, all public data that we keep.  You also have the right 

to get copies of public data.  The Government Data Practices Act allows us to charge for copies.   

Access to Private or Non-Public Data 

Private or non-public data contains information which pursuant to law is available only to the 

individual subject of the data, and to employees of Norman County whose work necessitates access 

to the data.  Individuals seeking access to private or non-public data from Norman County may 

obtain the data by completing the data request form.  Norman County shall require reasonable 

identification from the individual who seeks review of the data in order to verify that the individual 

is the subject of the data.   

How to Make a Data Request 

To look at data or request copies of data that Norman County keeps, make a written request.  Make 

your request for data to the Norman County Data Practices Officer or the department designee:   

James Brue 
Norman County Attorney 

17 E 4th Ave 
Ada, MN 56510 
218-784-3809 

James.brue@co.norman.mn.us 

 

You may make your request for data in person, by mail, by fax, or by email, using the data request 

form on page 6. 

If you choose to not use the data request form, your request should include: 

 That you, as a member of the public, are making a request for data under the Government 

Data Practices Act, Minnesota Statutes, Chapter 13; 

 Whether you would like to look at the data, get copies of the data, or both; and 

 A clear description of the data you would like to inspect or have copied.  

mailto:James.brue@co.norman.mn.us
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Norman County cannot require you to identify yourself or explain the reason for your public data 

request.  However, depending on how you want us to process your request (if, for example, you 

want us to mail you copies of data), we may need some information about you.  If you choose not 

to give us any identifying information, we will provide you with contact information so you may 

check on the statutes of your request.  In addition, please keep in mind that if we do not understand 

your request and have no way to contact you, we will not be able to begin processing your request.   

How We Respond to a Data Request 

Upon receiving your request, we will work to process it. 

 If we do not have the data, we will notify you in writing, if possible, as soon as reasonably 

possible. 

 If we have the data, but the data is not public, we will notify you as soon as reasonably 

possible and state which specific law says the data is not public. 

 If we have the data, and the data is public, we will respond to your request appropriately 

and promptly, within a reasonable amount of time by doing one of the following: 

 

o Arrange a date, time and place to inspect data, for free, if your request is to look at 

data, or  

o Once payment has been made, we provide you with copies of the data as soon as 

reasonably possible.  You may choose to pick up your copies, or we will mail or 

fax them to you.  If you want us to send you the copies, you will need to provide us 

with an address or fax number.  We will provide electronic copies (such as email 

or CD-ROM) upon request if we keep the data in electronic format.   

If you do not understand some of the data (technical terminology, abbreviations, or acronyms), 

please let us know.  We will give you an explanation if you ask. 

The Government Data Practices Act does not require us to create or collect new data in response 

to a data request if we do not already have the data, or to provide data in a specific form or 

arrangement if we do not keep the data in that form arrangement.  (For example, if the data you 

request is on paper only, we are not required to create electronic documents to respond to your 

request.)   

In addition, the Government Data Practices Act does not require us to answer questions that are 

not requests for data.   
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Requests for Summary Data 

Summary data are statistical records or reports that are prepared by removing all information that 

would identify private or confidential data on individuals.  The preparation of summary data is not 

a means to gain access to private or confidential data.  We will prepare summary data if you make 

your request in writing and pre-pay for the cost of creating the data.  You may use the data request 

form to make your request.  Upon receiving your written requests for summary data we will 

respond within ten business days with the data or details of when the data will be ready and how 

much we will charge.   

Requests for Data on Individuals by Data Subject 

Upon receiving a request and when access or copies are authorized, the county will provide copies 

of the private or public data on an individual to the subject of the data.  If the data subject is a 

minor see Minn. R. 1205.0500.  We will comply immediately, if reasonably possible, or within 

ten (10) working days of the date of the request. 

If Norman County Determines That Challenged Data Are Accurate And/Or Complete And 

The Data Subject Disagrees With That Determination The Subject Has The Right To Appeal 

The Determination to the Commissioner of Administration  

1. The subject has the right to take this step after both the subject and the county have properly 

completed all the steps in the data challenge process.  The subject may appeal the county’s 

determination about the accuracy and/or completeness of data. 

2. The requirements for filing an appeal are in Minnesota Rules Section 1205. 1600. 

3. Procedure when data is not accurate or complete. 

a. An individual or subject of data may contest the accuracy or completeness of public 

or private data.  To exercise this right an individual shall notify in writing the 

responsible authority describing the nature of the disagreement.  The responsible 

authority shall within 30 days, either: 

i. Correct the data found to be inaccurate or incomplete and attempt to notify 

past recipients of inaccurate or incomplete data, including recipients named 

by the individual; or 

ii. Notify the individual the authority believes the data to be correct.  Data in 

dispute shall be disclosed only if the individual’s statement of disagreement 

is included with the disclosed data.   

 

4. The determination of the responsible authority may be appealed pursuant to the 

Administrative Procedure Act, MINN. STAT. § 14.57 to 14.62 and Minn. R. 1205.1600, 

relating to contested cases.  Upon receipt of an appeal by an individual the Commissioner 

of Administration shall before issuing the order and notice of a contested case hearing 

required by Chapter 14 try to resolve the dispute through education, conference, 
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conciliation, or persuasion.  If the parties consent the Commissioner may refer the matter 

to mediation.  Following these efforts the Commissioner shall dismiss the appeal if 

resolved or issue the order and notice of hearing. 

a. Data on individuals successfully challenged by an individual must be completed, 

corrected, or destroyed without regard to the requirements of Minn. Stat. § 138.17. 

b. After completing, correcting, or destroying successfully challenged data the county 

will retain a copy of the Commissioner of Administration’s order issued under 

Chapter 14 or if no order was issued, a summary of the dispute between the parties 

that does not contain any particulars of the successfully challenged data. 

 

 

Norman County Designees 

As authorized by Minn. Stat. §13.03, Subd. 2, the following persons have been designated by 

James Brue as the designees to receive and comply with requests for government data in their 

respective departments: 

Auditor/Treasurer         Donna Hanson 
Human Resources         Teri Taylor 
Recorder’s Office        Kari Aanenson  
Assessor         Jill Murray  
Social Services         Kristi Nelson  
Highway          Jerilyn Swenson  
Sheriff’s Office         Jeremy Thornton  
  



6 
Norman County Public Access Data Procedures 

April, 2015 

 
Copy Costs  
 

Norman County charges for copies of government data.  These charges are authorized under 

Minnesota Statutes, section 13.04, subdivision 3. 

 

Norman County requires payment for the copies before they are released to you. 

 

For 100 or Fewer Paper Copies 
 

Minnesota Statute § 13.03 subd. 3, provides that the cost for copies of public data for 100 or 

fewer pages of black and white copies shall be no more than $.25 a page.  Norman County 

charges $.25 per page for 100 or fewer paper copies.  Color copies are $1.00 per page.   

 

Actual Cost of Producing Data 

 

If your request is for more than 100 copies, Norman County will charge for the actual cost of 

complying with your request.  In determining the actual cost of making paper or electronic 

copies, we factor in employee time to search for, gather the data, make copies, the cost of the 

materials onto which we are copying the data (paper, CD, DVD, etc.), and mailing costs.  If your 

request is for data that we cannot reproduce ourselves we will charge you the actual cost we must 

pay an outside vendor for the data. 

 

The cost for employee time will be calculated based on the wages/salary (may include benefits) 

of the lowest-paid entity employee who could complete the task.  If, because of the subject 

matter of your request, we find it necessary for a higher paid employee to search for and retrieve 

the data, we will calculate the search and retrieval portion of the copy charge at the higher 

salary/wage.   
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Norman County Data Request Form-Members of the Public  

 

 

Date of request:     
 

 

I am requesting access to data in the following way: 

(Note: inspection is free but Norman County charges for copies) 

 

 

Inspection   Copies    Both inspection and copies   

This is the data I am requesting: 

(Note: inspection is free but Norman County charges for copies) 

 

Describe the data that you are requesting as specifically as possible.  If you need more space, 

please use the back of this form.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact Information: 

 

Name:              

 

Address:             

 

Phone:        Email:       

 

You do not have to provide any of the above contact information for public data.  However, if 

you want us to mail/email you copies of data, we will need some type of contact information.  In 

addition, if we do not understand your request and need to get clarification from you, without 

contact information we will not be able to begin processing your request until you contact us. 

 

We will respond to your request as soon as possible.   
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Norman County Data Request- Costs 

 

 

100 or Fewer Paper Copies: 

 

# of copies_________ x $.25 copy = ___________ 

 

 

Actual Costs of producing data:  (outline below) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Total:      

 


